YCNoBUA NPEAOCTAB/IEHNS CEPBUCHOIO OBC/TIY)XXUBAHUS (panee - PernameHT)
BA3bl AAHHbIX «ST 3kcnepT» (ganee - bA)

[ns ypo6cTBa B PernameHTe MCNOb3yOTCA Cegytolmne TEPMUHBI U MOHATUS:

e B[] «ST 3kcnepT» - npeAcTaBneHHasi B 06bEKTUBHON POpMe COBOKYMHOCTb
CaMOCTOATENbHbIX MaTEPUANOB (CTaTel, MAMSATOK, UHCTPYKLMIA, TECTOB, paCYeTOB U
MHbIX NOA0OHbBIX MaTeEpPManoB, B T. 4. BUAEO M ayAMO MaTepuransl) no paboTe
Monb3oBaTteneri MO ¢ nporpamMmmHbiM 06ecneyeHnem komnekca «ST MobunbHas
ToproBnsi» (ganee - M0O), NoagroToBNEHHbIE K MOCNegHen Bepcuu cepuiiHoro MO
(MaTepuanbl B]) n cucteMaTU3nMpoBaHHbIE TaKMM 06pa3oMm, YTOObI 3TN MaTepuanbl
MOI /I 6bITb HalgeHbl M 06paboTaHbl C MOMOLLbI 3N1EKTPOHHON BbIYNCANTENBHOM
MawwuHbl (3BM). HaxopguTcsa no agpecy: http://st.sdo.mirapolis.ru/sdo-st/

e Cy6nuueHsuap - n1Lo, senswoLleecs opuLmManbHbIM NpeacTaBuTeNEM
MpaBoobnagatens n HapgeneHHoe MpaBoobnagaTenem npaBamMmu MLEH3MPOBAHMUSA B
oTHoweHnn MapTHepoB., Aunepos u NMonb3oBaTtenen. Ha CybnnueHsnapa He
PacrnpOCTPaHAIOTCA OrpaHNYeHus, yKasaHHble B [loroBope.

JNnuensnap no florosopy siBnseTcs Cyb6nmLeH3napom.

e JlnyHbiv KabuHeT - BUPTYabHbIN NNYHbIV KaOUHET JlnueH3naTa, pacnonoXeHHbI’
Ha cepBepax J/lnyeH3napa n Haxogsawmiics no agpecy https://uls.systtech.ru, goctyn k
KOTOpPOMY OCYyLLEeCTBASETCS NOC/e aBTopMn3aumum (BBOAA MMEHM NoNb30BaTeNs u
Mapons, N3BECTHbIX TONbKO JIMLEeH3MaTy), 1 B npegenax KoToporo J/inueHsnar
nony4vaet goctyn K M0 1 o6MeHMBaeTCsa PUANYECKN N TEXHUYECKN 3HAYUMOW
MHbopMaLMen, Kacalowencs MCNONHEHMS HacTosiwero [loroeopa.

e JloruHbl u (unu) naponu goctyna k B/} (panee - Kog pocryna) - UHaMBUAYAbHbIN
Kop, BblgaBaeMbln kKaxxgomy Monb3oBatento b npu ero nogknoyeHnn k B ans
poctyna Kk b/.

¢ Monb3oBartenb BA] - nop Monb3oBaTtenem (egMHCTBEHHbIM) B[] NOHUMaeTcs nuuo,
NPSAMO 1 HernocpeacTBeHHO ucnosnb3yruwee b/fl, kKak nmerowlee /InueHsno, Tak 1 He
nMeroLLee, Ha ucnonb3oBaHue bB/], a Takxe UMeroLLLee YHUKaNbHbIA N1OTUH, Nopa,
KOTOPbIM MPOM3BOASATCA ONepaLmm B OQHOM CUCTEME HA OQHOM KOHKPETHON 6ase
AaHHbIX. OQHO 1 TO Xe NNL, 3aleglee nog ABYyMS pasHbIMU IOFMHAMK, CHUTAETCS
ABYyMs nonb3oBaTenamu. OgHO 1 TO Xe NN, 3aweaLlee Nog Og4HUM TOTMHOM, HO B
ABE pa3Hble CUCTEMbI (B iB€ pa3Hble LLeHTpasbHble 6a3bl JaHHbIX) CYUTAETCS ABYMS
NoNb30BaTeNAMMN.

3ameHa nuua nof NorMHOM paspellaeTcs He Yale, 4em 1 pas3 B ieHb.
Nnuen3us MNonb3oBaTens He gaet lNonb3osaTtento b/} npaBo pacnpocTpaHeHus b/.

e MocnepHsasn Bepcus cepuitHoro MO - Bepcus MO, KoTopas He COAEPXUT
MHAMBUAYaNbHbIX fopaboTok MO, n koTopas sBnseTcs cTabunbHol. OnpegeneHne
cTabunbHon Bepcum MO gaHo Ha CanTe NnpaBoobnagaTens.

e Cucrema guctaHymoHHoro obyyeHus (panee - C10) - nporpamma gns 3BM
Mirapolis LMS (CucTtema gucTaHLUMOHHOro 06y4yeHuns), npefgHa3HavYeHHas aasi nomncka
1 06paboTkM MaTepmnanos basbl AaHHbIX «ST IKCNePT», UCKNKOYUTENbHbIE NPaBa Ha
KOTOPYH Ha MOMEHT 3aK/t04eHMs HacTosiwero loroBopa npuHagiexnT
npaBoobnagatento - 000 «<Mupanonuc». inueHsnap obnagaeT npaBom


http://st.sdo.mirapolis.ru/sdo-st/

MCNoNb30BaHUS Nporpammbl anst 9BM Mirapolis LMS (Cuctema guCTaHUMOHHOIO
0by4yeHuns) B COOTBETCTBUM C JINLEH3NOHHbIM goroBopom N2 358/09/13-K o1 07
oKTa6psi 2013 rofa Ha YCIOBUSIX MPOCTOM (HEUMCKNKOUYNTENBHOW) NNLEH3NN.

CaiT npaBoo6napaTens - yHMKanbHbIN agpec B CETU UHTEPHET, NPUHagAeXawwmni
MpaBoobnagatento b «www.systtech.ru». Bca nHgopmaums B oTHoweHum b,
KOTOpas pa3MelleHa Ha canTe, sBnseTcs opuumanbHoM 1 06sa3aTenbHOM, a B cyvae
MPSIMOro yKasaHUs ABNAETCA MMCbMEHHOW 0hepTOoM, OTHOCSLLLENCS K YKa3aHHbIM B
HeWn nuuam.

1. B pamkax cepBUCHOro ob6cnyxmnBanus b/l /lvueH3nap nponsBoguT:
MpepocTaBneHne aHanMTUYECKON MHPOPMaLMKN NPU NOMOLLM CTaHAAPTHbLIX OTYETOB
TexHunyeckyto nopaepxky Monb3oeatenen bA.

2, JNlnueHsmaTt 06513yeTcs HazHauynTb OTBETCTBEHHOE NNLLO, K KOTOpPOMY JIMLeH3nap
6yneT obpawaTtbCsi MO BCEM BOMPOCaM, CBA3aHHbIM C KOOPAMHALMEN U XO40M
NCNONHeHUA HacTosLwero PernameHTa. OTBeTCTBEHHOE NLO JIMLLeH3MaTa fOMKHO
NpefoCcTaBAsATb BCHO HEOHXOAMMYIO MH(OPMaLNIO, MaTepuanbl U LJOKYMEHTbI.
OkasbliBaTh 1to60e CoaencTBNE, KOTOPOE MOXKET ObITb HEOOXOAUMO /18 OKA3aHUS
CEPBUCHOro 06cnyxumBaHusa JInLeH3napom.

3. [NepeyeHb MaTepuranoB, KOTOpble 4OCTYNHbI B B/l 1 nepeyeHb CTaHAAPTHbLIX OTYETOB,
KOoTopble BKtoYeHb! B B/l.

3.1. [lepe4yeHb MaTepmanos Mo Kypcam:

HanmeHoBaHue Kypca [MepeyeHb MaTepuranos Mo Kypcy
Kypc MobunbHas 4acTb 3HaKOMCTBO ¢ MoObMNbHON TOproBnew
Komnnekca «ST Kak HacTponTb 06MeH gaHHbIMK B MT?

MobunbHasa Toproens.
Yukaro», Kypc
«MobunbHas 4acTb
Komnnekca ST FOHuT.
PervoH. CtaHpapT»

PaboTa c AHEBHbIM MapLLPYTOM 1 TEPPUTOPUEN

Kak odpopmnTb 3aKas?

Kak opopMnTb MepyaHaan3nHr?

Kak ogHOBpeMeHHO 0pOpMUTb 3aKa3 1 MepyYaHZaN3nHT?
Kak odpopmnTb hoTooTHET?

Kak ochopmnseTcs yyeT 060pyfoBaHMs B TOPTroBbIX TOYKAX?
Kak ohopmnTb BO3BpaT TOBapa?

Kak npoBOAUTb ONPOCHI B TOPrOBbIX TOYKAX?

YXypHan [OKyMeHTOB

[ne nocMoTpeTb MHbopMaLnto o TOproBon Touke?

[oe nocMoTpeTb MHMOPMALMIO O TOBape U UCTOPUIO Npodax?
Kak npoBepuTb KOPPEKTHOCTb 3aKa3a?

Y10 Takoe peKOMEeHA0BaHHbIV 3aKa3?

Kak cgenatb CKMAKY MW HALEHKY Ha ToBap?

Y710 TaKkoe KnaccuduKkaTopbl U AONOAHUTENbHbIE aTPUOYTHI?

Mpuembl paboTbl ¢ hUAbTPaMN B OKYMEHTaX




Pexum "KapTuHkun"

e nocMoTpeTb 06LWyo MHGpOPMaLMIO NO BCEM BU3MTAM,
3aKasaM 1 OTrpy3Kam?

[oe nocMOTpeTb MHPOPMALMIO O 3aJ0/MKEHHOCTAX U
B3aMmopacyeTax?

OTyeTsbl. [ge nocMOTpeTh BbINOMHEHWUE NNaHa?

Kak 3arpy3uTb 1 MOCMOTPETb MapKETUHIOBble MaTepuanb!?
Kak odpopmntb oTrpy3sky B TT?

Kak ochopMnTb NepemelleHre ToBapa 1 fo3arpysKky?
OTyeTsbl. [Ae NOCMOTpETb AaHHbIe MO Npojaxkam?

e nocMoTpeTb MHbopMaunio 06 akumax? Kak opopmntb
60HyC?

Kak n3MeHUTb HacTponkm B MT?

Kak paboTaTb ¢ HAMOMUHAHUSAMUN U COOBLEHMUAMN?

Kak 06paTuTbCsi B NOaAepxKKy?

Kak opopMnTb NpUX0AHO-KacCoBbIVi opaep?

Kakyto MHpOpMaLnIo MOXHO HalUTK B CMPaBOYHUKax?

Kypc «MobunbHas 4acTb
Mobunkom Bepcus 4.1»

3HakoMmcTBO ¢ MobunbHou Toprosnei

Kak HacTponTb 06MeH gaHHbIMK B MT?

PaboTa c AHEBHbIM MapLLPYTOM 1 TEPPUTOPUEN

Kak odpopmnTb MepyaHpam3unHr?

Kak ohopmuTb poTooTHET?

Kak ochopmMnTb yueT 060pyaoBaHMsi B TOProBbIX TOYKaX?
Kak npoBoguTb onpocbl B TT?

XypHan pOKyMeHTOB

e nocMoTpeTb MHbopMaumio o Toproeon Touke?

Y710 TaKOe KnaccM@uKaTopbl U AONOAHUTENbHbIE aTPUOYThHI?
Mpriembl paboTbl ¢ PUNbTPaMM B LJOKYMEHTaxX

PeXxum KapTUHKN

Kak n3mMeHnTb HacTponkm B MT?

Kakyto MHdOpMaLno MOXHO HalUTK B CMPaBOYHMKaX

Kypc «ST Ynkaro», kypc «ST
Yunkaro KOHUT, ST Pernon».

CtaHpapTHbIA Kypc no MO ST Ymkaro

CtaHgapTHbI TecT no MO ST Yukaro (Yactb 1)
CtaHgapTHbI TecT no MO ST Yukaro (YacTb 2)
CtaHpapTHbIK TecT no MO ST Yukaro (YacTb 3)

Kypc «ST AHanuTuKa
OLAP».

MogkntovyeHme K «<AHannuTuKe OLAP»
OTyeTbl CBOAHOWN Tabnunubl

Otyet "Weekly Stock Report"
OTtyeT "ONpoCHbIe NNCTBI"

Tect no OLAP




Kypc «ST AHanuTuka RS».

Kypc «<AHanuTmnkKa RS»
TecT «<AHannTMKa RS»

Kypc «ST AHanuTnka Web». | «ST AHannTtuka web». O6Lwuee
«ST AHannTuKa web». OnepaTuBHbIE OTYETDI
«ST AHanuTuka web». OLAP-oT4yeTbI
TecTt no «ST AHanuTuka web»

Kypc gnsa Tex. 06wwme noHATUS

cneuymnanncta LO B TP
npoekTe

YcTaHoBKa 1 HacTpolika «ST WaTtTn» guctpubbroTopy
CTpyKTypa nanku obmeHa

HacTpoiika penankauun LLO

PaboTa c noramu pennmkaumm, 4acTo BO3HMKAOLWME OWNOKM
COJ. YcTaHOBKa 1 3anycK

CO/A. Hactpolika

CO/. 3aBefeHMe y4eTHbIX 3anucen

COJ. HacTpoika o6bmeHa MT-Yukaro

CTpykTypa nanku obmeHa MT-Yukaro

O6Lee NOHATUE UHTErpaLmn, 06paboTKM 3arpysku u
BbIFPY3KM

MoHATMe aBTOOOMeHa, HaCTpOoliKa aBTOOOMEHa C MOMOLLbHO
pernaMeHTHbIX 3agaHui 1c

ABTOO6MEH NpY NOMOLWM Ha3HAYEHHbIX 3afaHWN
YcTaHoBKa MT Ha nnaHwet

Oco6eHHOCTM paboTbl HECKONBKMX penanKaumii Ha O[HOM
KoMMbtoTepe

MpoCMOTp OTYETOB MO 3arpy3Ke/Bbirpy3Ke AaHHbIX 13 YC
XypHan peructpauum B 1C

Kypc gna Tex.
cneumanmcra
pucTprbbtoTopa B TP/
npoekTe

Obuwye NoHATHUA

YcTaHoBKa 1 HacTpolika «ST LWWaTTn» gnucTpnbbroTopy
CTpyKTypa nanku obmeHa

O6Lee NoHATUE UHTErpaLmn, 06paboTKM 3arpy3km u
BbIrPY3KU

MoHATMe aBTOOOMEHA, HaCTPOMKa aBTOOOMeEHa C MOMOLL b0
perfameHTHbIX 3agaHnin 1c

ABTOO6MEH MpY NOMOLM HA3HAYEHHbIX 3aJaHWNI
YcTtaHoBKa MT Ha nnaHweT

MpoCMOTpP OTYETOB NO 3arpy3Ke/BbIrpy3Ke faHHbIX N3 YC
XypHan pernctpauum B 1C

Kypc gnsa Tex.
cneumanncTa npsiMon
MHTerpaumm

CxeMa paboTbl AUCTPUOBIOTOPCKON KOMNAHWW
MoHATME NPAMOW NHTErpaumm

YcTtaHoBKa nogcuctembl MT

HacTpownka nogcmuctembl MT




YctaHoBka Pennnkaunu n CO yactb 1
MonyyeHne BpEMEHHOWN NNLEH3UN
Mony4yeHne KOPNOpPaTMBHOW NNLLEH3UN
YcTaHoBKa Penaunkauum n COL yactb 2
HacTtponika CO[

3aBepeHme yyeTHbIx 3anucer B CO/L
PaboTa co Bknagkamu B CO/1
CTpykTypa channos obMeHa
YcTaHoBKa MT Ha nnaHwet

MepBbii 3anyck MT

CTpykTypa 6a3bl MT

CxeMa 3arpy3Kku nonHon ba3bl gaHHbIX
CxeMa obMeHa U3MeHeHMaMH
HacTponka Pennvkauuu. JlormpoBaHue

TecT No TEXHUYECKOMY KypCy

3.2. [lepeyeHb CTaHOAPTHbIX OTHETOB:
3.2.1. Ortyvert «Pe3ynbTaThl ncnonb3oBaHua B[l no nonb3osatensim»
3.2.2. Ortyvet «PesynbTaThl Ucnonb3oBaHusa B[] no matepranam»

3.3.  Ha3BaHwue n cogepxaHune Mmatepunanos b MoxeT 6bITb M3MeHeHO /ML eH3napom B
OfHOCTOPOHHEM nopsgke. NepeyeHb MaTepunanos B/l Takxe MOXeT N3MeHATbCA
JinueHsnapom B OAHOCTOPOHHEM NOpPSAfKe.

4, B cnyyae, ecnn matepuanel B/ (B T.4. 0f4Ha MAM HECKOIbKO YacTel maTepuanos b/l)
6bIN1M agaNTUPOBaHbI, @ PaBHO MHbIM 06pPa30M M3MeHeHbI Nog TpeboBaHuMs
NvueHsnaTa 6e3 yyactmsa JInueHsmnapa, 1o /nueHsnap He HeceT OTBETCTBEHHOCTU 3a
HeCOOTBeTCTBUE cofepXaHnsa matepmnanos B[l LOKYMEHTUPOBaHHbIM BO3MOXHOCTAM
MO. /nueH3naT n3BelLLeH 1 cornaceH, 4To Mmatepmansl B[ MoryT He coBnagaTh €
Bepcuel MO, nmetowwencs y JinueHsnata Ha Neprog CPOKa AeNcTBUS HaCTOSILEro
[orosopa.

5. CopepxaHue maTepuanos B[] cooTBeTCTBYeT JOKYMEHTVMPOBAHHbIM BO3MOXHOCTAM
MocnepHen Bepcum cepunHoro MNO. B cogepxxaHne matepuanos b/l He BxogsaT
onucaHus Bo3moxHocten MO, nonyyYeHHble Npy OCyLWeCcTBAEHUN NHAMBUAYaNbHbIX
popaboTok MNO.

6. CepBUCHOe 06CnyXXMBaHKe NPON3BOANTLCS JIMLEH3MAPOM B TEYEHME CPOKa
AEeNCTBMA HacTosiwero [orosopa.

7. Mopsipok NpepgocTaBneHms CepBUCHOrO 06CNYXMBAHUS:

7.1.  JlnuyeHsnap obszyeTcs:
7.1.1. ObecneuynTb 3aBefeHNe y4eTHbIX 3anucei Monb3osaTteneli B/

7.1.2. ObecneunTb yaaneHue y4YeTHbIX 3anucen Monb3oBaTtenel B He 6onee yem yepes 5
(NATb) paboymx AHA C MOMEHTa obpalleHuns fluueH3mnaTa



7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

7.1.11.

7.1.12.

7.1.13.
1.2,
7.2.1.

7.2.2.

7.2.3.

Ob6ecneynTb M3MeHeHMe Yy4YeTHbIX 3anucer Monb3oBaTenen B (B 4acTu [aHHbIX,
yKa3aHHbIX B 3asiBKe Ha noaktoyeHne MNonb3oBaTens 6/1) He 6onee yem Yepes 5 (NATh)
pabounx AHs C MOMeHTa obpalleHuns JInyeHsnara.

Ob6ecneuynTb KOHTPONb COCTOSHUS M pabotbl CAO no yctaHoBneHHOMY B .10
PernameHTy.

Ob6ecneunTb NpepocTaBneHne goctyna K B[ n coctaB matepuanoB B[], nepeyeHb
KOTOpbIX NpuBefeH B N.3 PernameHTa, 3asBieHHbIM Kypcam JlvueH3narTa.

JocTyn kK B[l npegocTaBnsieTcst Ha OCHOBAHUM 3asiBKK, obpa3eLl, KOTOpOoK yKasaH B .8
PernameHTa. OTBeTCTBEHHOE NNLO JILeH3naTa HanpaenseT B agpec J/lnyeHsnapa no
3NeKTPOHHOM noyTe cde@systtech.ru, 3anonHeHHyo 3asaBKy (n. 8 PernameHTa), B
COOTBETCTBUM C KOTOPOW JlnueH3nap npepgocTtaBnset goctyn MNMonb3oBaTtenam bl k

5.

B cooTBeTCTBUM C 3asiBKOW JIMLEH3Map NPOW3BOAMT PacCbiiKy MpUrnaleHui, B
KOTOPbIX COAEPXMTCA MHDOPMaALMa O Kypce, IOT1He, Naposie, MHCTPYKLMN U CPOKax
NPOXOXAEHMSA Kypca 1 caayn TecTta Monb3oBatensamm B No CMCKy 1 31€KTPOHHbIM
agpecam, yKasaHHbIM B 3asiBKe.

ObecneunTb obHOBNEHMe MaTepuanoB B B[] no MocnepHen Bepcun cepuiiHoro MO.
PeweHne o cpokax, dopme n cnocobe 06HOBNEHUN MpuHUMaeTcs JIMLEeH3MapoM
CaMOCTOATENbHO B OAHOCTOPOHHEM nopsigKe. /lnueH3snap yeegomnseT J/InueHsmarta o
npegcToswem obHoBNeHMM MaTepuanoB b/ 3a 5 (nATb) pabounx gHel A0 TaKoro
06HoBNeHUs (nyTem gobaBneHne MHGopmaLMoHHOro coobuweHns B b).

ObecneunTb JlMueH3naTy NpegocTaBneHne ot4eToB B B/]. OTYeTbl NpeaocTaBnsoTCA
«KaK eCTb». Ha3BaHwMe 1 cofepxaHne 0THeTOB MOXET OblTb M3MeHEHO JTMLeH3napom B
OOHOCTOPOHHEM nopsigKe. TeKyLWmMii NnepeyeHb OTYETOB NPUBEAEH B N. 3 PernameHTa.
MpumMepHas bopMa OTYETOB NpeacTaBneHa B n. 9 PernameHTa.

O6ecneuntb dyHKUMOHMPOBaHMe CAO B COOTBETCTBMM C MapameTpamu,
npegycMoTpeHHbIMU N. 10 PernamexTa.

OkasbiBaTb KoHcynbTaumu [lonb3oBaTensm B[l no crepyoWwmm TeXHUYECKUM
Bonpocam paboTbl B/l: Kak 3anycTuTb B/], Kak 3aliT B B[], Kak NpOBEPUTbL pe3ynbTaThl,
KaK HaNTW TOT UM HOM MaTepuan B b/,

Ob6ecneynTb CPOKM peaKkLmn Ha 3anpockl [onb3oBaTtenen cornacHo n. 10 PernameHTa
«06 ypoBHe TexHn4eckoro obcnyxmpanus CAO (pernameHT)».

O6ecneynTb OTKKOYEHWE NONb30BaTeNen oT B[] B COOTBETCTBUM CO CPOKOM 4OrOBOpA.
JNIvueHsnaT obs3yeTcs:

CBOEBPEMEHHO 1 B MOSIHOM 06 beMe NpefoCcTaBUTb MHGOPMALLMIO O COTPYAHUKAX ANs
ynpaBneHus Ux y4eTHbIMU 3anucamm B B,

CBoeBpeMeHHO coobuwaTb /lnueHsnapy, kakme matepuans B, Kakum
nonb30oBaTeNsiM U Korga HeobxoarMo Ha3HaYNTb.

O6ecneunTb 0o6paweHne NMonb3oBaTtenen B[] B COOTBETCTBUMN C PerlaMeHToM,
YyKa3aHHbIM B 11.10 PernameHTa.



7.2.4. 0ObecneunTb McYeprnbliBatowee NpefocTaBfieHMe [aHHbIX A1 3aBeAeHUS YYeTHbIX
3anucen B BUAE Tabnmubl «3anpoc Ha Co3gaHne yYeTHbIX 3anmcei», WabnoH KoTopon
yKasaH B .8 PernameHTa.

7.2.5. Wcnonb3oBaTtb gns goctyna K b/l KomnbloTepbl KOHGUIypaumm, onucaHHon Ha CanTe
npaBoobnagaTens.
8. dopwma 3anpoc J/InueH3unarta K JinyeHsnapy Ha Co3gaHme YY4eTHbIX 3anncen
Monb3oBatenen bM:
1. 3anpoc Ha COSAAHWE YYETHBIX 3anHCei: Lfata 3aABKK
Cpok NoAKMOUEHHA € KOZD20 YUAD HOYUHOMCA U 30KaHYUeamcd 50 dxed
01.05.2014 01.08.2014| _ |Vizewmidis | Maeknom: | HaenTns »o:;ﬂ{.)p::;m CAO “Mobrnensiii moayns ACMT OuuT-Peruon.CranaapT”
opranusay nana::aar nn‘:::aar ﬂn.’la::apaaT Aonwuocte Email Kypc/ Tect MT3 1:;24;::\;'\;:1 Kypc/Tecr MT3 Kypg/ Tect MT3 Hypc/ Tect MT3.
9. MpuMepHas bopMa CTaHAAPTHbIX 0T4eTOB B B/1:
9.1.  Otyert «Pe3ynbTaThbl Ucnonb3oBaHWA B[l no nonb3oBaTtensam»
n O O
TNorux Meponpuatue NMonwiToK npox%cﬁ:;un “Dﬁ?;::;x DL;“::: Craryc Ha4ano OxoH4YaHue lopon
9.2.  Otyert «Pe3ynbTaTbl UCNonb3oBaHusA B[l no matepnanam»
Meponputue LucTpHBHIOTOp v‘ Pomknocts | E-mail (ocHoBkoil) | Peruowionact YuacTHUK Norun | Monerok, | Mpouent np: | Oueuxamnpouenrax | Ouewkas®annax | Crarye - Hauano Okol | ropoa
10. 06 ypoBHe TexHMYeckoro obcnyxmpanus (CA0). NlnueHsnap 06s3yeTcs, obecneyns
BOCTYN K BJ], 0Ka3aTb ycnyru no TexHu4eckon nopaepxke MNonb3oatenen b/l B
COOTBETCTBUU CO C/IeAyoLWMMN YCNOBUAMU:
10.1. O6paleHne 3a NOALEPKKON MOXKET OCYLLECTBASATLCS B paboyme gHM ¢ 9:00 o 18:00
4aCoB NO MOCKOBCKOMY BpeMEHM.
10.2. O6pauieHune 3a NOAAEPKKON OCYLECTBAAETCS MO OCHOBHOMY KaHany CBA3U: Yepes
KnneHTcKui nopTtan https://client.systtech.ru
B cnyyae, ecnn co Cnyx60i noagepXKn HEBO3MOXHO CBA3aTbCsl MO OCHOBHOMY
KaHany CBsi3u, CBSA3b OCYLLECTBNAAETCS MO 3NEKTPOHHON noyTe cde@systtech.ru.
10.3. JlueH3uap Bnpase N3MEHATb B O4HOCTOPOHHEM MOpsAKe YKa3aHHble KaHanbl CBA3W.
10.4. Mpw nopaye 3anpoca Ha noagepxky Cnyx6a nogaepXXKun 3anpawnBaeT, a MHULMATOP

coobulaeT cneayrolme CBeaeHUA:

- HaumeHoBaHwue JlnueHsmnaTa (MaeHTndmkaTop KNmMeHTa);
- KOHTaKTHOe /ML, ero Homep TenedoHa;
- onucaHue npobnembl (C TOYHbIMU NpUMeEpamu);
- npeanofiaraemMbli NPUOpPUTET NPO6AEMbI.

Cnyx6a noagepXKn B CBOI oyepeab coobLaeT MHALMATOPY:

- NMPUCBOEHHbIV HOMEp 3anpoca,
- NMPUCBOEHHbIV YPOBEHb NpMoOpUTETa 3anpoca



10.5.

10.6.

10.7.

10.8.

MprOpUTETHOCTb 3aNpPOCOB yCTaHaBNVBaETCs Npu obpalleHnn oT Monb3oBaTenen
B cnepytowmm obpasom:

HasHayeHue npnoputeTa UHUNAEeHTa NCXogsa N3 MacwTaba

1 | NonHas HepgoCTYNHOCTb (PyHKUMOHana BJj

N

YacTuyHas HegOCTYNHOCTb (hyHKLMOHaNa B/

3 | He3HaunTenbHble NpobAEMbl 1 BONPOCHI

MpuopmnTeTHOCTH 3anpoca ycTaHaBnuneaeT Cnyxba noaaepxku. NMpeactaBuTens
JIvueH3naTa BNpaBe M3MEHUTb MPUOPUTETHOCTb 3aMpoca C MUCbMEHHbIM
060CHOBaHMeM cBoero TpeboBaHums.

Bpems pearnpoBaHus, 3a koTopoe Cnyx6a NoagepX Ky fO/MKHa OTPearnpoBaTh Ha
3anpoc, yCTaHaBAMBaAETCS B paboumnx Yacax v COCTOUT 13 BPEMEHWN perncTpauun
3anpoca 1 OMoBeLLEHUS O perucTpaLmm 3anpoca.

HOpMaTl/IBbI BpeMeHU pearnpoBaHna N3/10XXeHbl B Ta6n1/|u,e <<BpeMeHHbIe HOPMaTuBbI
Nno NPpUoOpUTETaAM»;

BpeMeHHble HOpMaTMBLI MO NMPUOpUTETaM, paboyne Yachl

[NpuopuTet MaKcManbHoOe Bpemd pearmpoBaHmng Ha 3anpochl, MOCTYNMBLUME Yepes KaHalbl
CBA3M 0T [Nonb3oBaTteneit bil
1 4
2 8
3 16

JNlnueHsmnap npegocTtaBnsieT J/lueHsunaty goctyn K b/l 24 yaca B CyTKu, 7 gHen B
Hepento, 365(6) oHen B rogy.

JlnueH3mnap nmeeT npaso, yBefoMuB JlnueH3snarta, npepbiBaTb NpegocTaB/ieHne
pocTyna Kk B[l B cnyyae npoBepeHus M1aHOBbIX pernaMeHTHbIX U CpOYHbIX paboT.
CTOpPOHbI cornalatoTcs KBanu@uumMpoBaTh AaHHbIE MEPEPbIBbl KaK NMpefaocTaBneHme
poctyna K B[] B uTaTHOM pexume. lNepepbiBbl Y yBeAOMIEHUSA MPU NPOBEAEHUN

paboT:
Ne HanmeHoBaHme | MpogomKNTENbHOCTb u | YeegomneHue [JononHuTtenbHble
n/n | pabot MHTEPBaJibl MEXAy nepepbiBammn | /lnueHsnata yCnoBUs
CymmapHas He MeHee yem 3a MpoBepeHue
NpPoACHKNTENBHOCTb 1 (oguMH) pabounii | nnaHoBbIX paboT He
MnaHoBble nepepbiBOB - He 60s1ee 96 OeHb 00 Havana COr/lacoBbIBAETCS C
1 pernameHTHble | (AEBAHOCTO WECTW)YacoB B rog. nepepsbiBa NnueHsmaTom
pa6oTbi WHTepBanbl Mexay nepepbiBamm
- He MeHee 14 (YeTbipHagLaTH)
KaneHaapHbIX AHeN.
Bpems nepepbiBa paBHO HenocpepacTteeHH | lNpegnonaraemas
(haKTM4ECKOMY BPEMEHMU, O nepep Ha4yanoM | NpPoAoCIKUTENbHOCTb
HeobxogMMoMy ais nepepsiBa. npoBefeHusi pabot
5 CpouHble yCTpaHeHus/npenoTBpaLLeHus coobujaeTcs
paboTsbl aBapUIHbIX CUTYaLWMI M/ unn NnueHsmnaTty
HeucnpaBHOCTEN. HenocpeAcTBEHHO
nepeg Ha4anom
nposefeHus paborT.




10.9.

10.9.1.

10.9.2.

10.9.3.

CTOpOHbI cornawarTcs KBanupurumMpoBaTb NepepbiBbl NPeAOCTaBAEHMS OCTYNA K
B/, Kak npepocTaBneHve goctyna K b/l B WUTaTHOM pexmnme 1 Takxe B C/lyvasix, ecnu
TaKue nepepbiBbl ABUINCH CIeACTBUEM:

i3mMeHeHUI /ILeH3naToOM HaCTPOEK, NPSIMO UM KOCBEHHO BAMSAIOWMX Ha paboTy b/
n/vmam annapatHoe obecnevyeHWe, HAXOASLWMXCA B 30HE OTBETCTBEHHOCTU
JlnueHsmapa, nponsBoanmble 6e3 cornacoBaHuns ¢ JIMLeH3napom;

JTobbIX 3apepXxeK, NpepbiBaHUN, MNPOUCXOAAWMX U3-3a gedeKToB B n6OM
3NEKTPOHHOM UM MEXAHUYECKOM 060pyf0BaHUMN U/UV MPOrPaMMHOM obecrnevyeHnn,
nnMbo BCNeAcCTBME MHbIX OOBEKTUBHBIX TEXHONOMMYECKMX MPUYMH, a TaKxke B
pe3ynbTaTe AeNcTBUA unu 6e3a4erCcTBUN TpeTbMx Nuu, npobnem npu nepegade
[BAHHBIX UAN COeAUHEHUN, NepeboeB B 3NEKTPONUTAHUN, MPU YCIOBUM, YTO BCE
BblLenepeyncaeHHble CO6bITUS MPOM30LWN He NO BUHE JInLeH3napa;

06CTOSATENbCTB HENPEOAONMMOWM CUJIbI, ONPEAENEHHBIX B COOTBETCTBUM C YC/IOBUAMU
[orosopa.



